
The ER

The nurse's questionnaire
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EMERGENCY



The nurse asNs Pe questions aEout P\ 
heaOth�

?
The nurse asNs iI , haYe an\ heaOth SroEOePs�
For example :

'o , haYe asthPa " 'o , haYe eSiOeStiF Iits "

'o , haYe a heart Gisease " 'o , haYe GiaEetes "
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The nurse asNs iI , haYe an\ aOOerJies�

?

The nurse asNs Pe Zhat , aP aOOerJiF to�
For example :

0eGLFaWLoQ " ,QVeFW ELWeV "

FooG " $QLmal IXr " 3oleQQ "
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SYRUP

Milk



The nurse asNs Pe iI , taNe an\ PeGiFation.

?

The nurse asNs iI , GrinN aOFohoO.

?

The nurse asNs iI , sPoNe.

?
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SYRUP

Wine

Alcohol



The nurse asNs iI , taNe GruJs.

?

® CoActis Santé 4



The nurse asNs Zh\ , aP here.

?
+263,T$/

EMERGENCY

EMERGENCY ENTR$NCE

, aP inMureG�

The nurse asNs hoZ , inMureG P\seOI�
For example :

'LG , Iall GoZQ " 'LG , FXW m\VelI "

'LG , JeW pXQFKeG "
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, EurneG P\seOI�

The nurse asNs hoZ , EurneG P\seOI�
For example :

:LWK ILre " :LWK a EoLlLQJ lLTXLG "

:LWK a WoxLF proGXFW " :LWK a EXrQLQJ oEMeFW "
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, Gon't IeeO ZeOO at aOO�

The nurse asNs Pe Zh\� 
For example :

'oes P\ Fhest hurt " $P , Gi]]\ "

'iG , Oose FonsFiouness "
$P , haYinJ trouEOe 
EreathinJ "
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The nurse asNs hoZ , IeeO.
The nurse asNs iI , haYe IeYer�

40°

?

The nurse asNs iI P\ heaG hurts�

?
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The nurse asNs iI P\ stoPaFh hurts�

6he asNs Pe iI �

, KaYe GLarrKea. , am FoQVWLpaWeG.

, YomLWeG.
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The nurse asNs Pe questions aEout 
P\ Sain�

?

The nurse asNs Pe Zhere it hurts�

, Fan shoZ her Zhere it hurts �

oQ m\VelI oQ a GraZLQJ

LQ m\ FommXQLFaWLoQ ELQGer�
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The nurse asNs Pe to inGiFate hoZ PuFh Sain , aP in�
, Fan inGiFate hoZ PuFh Sain ,'P in on a sFaOe�

There are GiIIerent sFaOes �
7Ke JraGXaWeG VFale�

7Ke VmLle\ VFale� 7Ke proJreVVLYe VFale�

, Fan Jo to the ePerJenF\ rooP Zith P\ sFaOe�
FLQG WKe GLIIereQW VFaleV LQ WKe ERRNOHW �,QGLFaWLQJ aQG relLeYLQJ paLQ��
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The nurse asNs Zhat P\ Sain is OiNe�

For example :

'oes it Eurn " ,s it throEEinJ "

'o , IeeO EreathOess " 'oes it IeeO OiNe it's SressinJ 
GoZn on Pe "
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The nurse asNs Pe Zhen it starteG�

?
HOPITAL

URGENCES

ENTREE DES URGENCES

The nurse asNs Pe iI , aP aOZa\s in Sain�

?

2r onO\ IroP tiPe to tiPe�

?
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The nurse JiYes aOO this 
inIorPation to the GoFtor�
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This GoFuPent is sSonsoreG E\ �
The Fondation Handicap Malakoff Médéric, the Société Française de 

Médecine d'Urgence anG the Fédération Hospitalière de France
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SantéBD Multilingual is a project supported by the Orange Foundation.
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Where can I find SantéBD booklets?

All SantéBD booklets are free. 

SantéBD is a project by the NGO CoActis Santé.  
contact@coactis-sante.fr 

SantéBD booklets are produced in partnership with different participants from the 
world of healthcare and working with disabilities. Illustrations by Frédérique 
Mercier. 

All rights of reproduction, representation and modification reserved for any medium worldwide. 
Any use other than for educational and information purposes, and any commercial use is 
prohibited. ©CoActis Santé 

The creation of this tool was made possible with the support of: 

This document was proofread by people with learning disabilities and 
respects the European Easy-to-Read Guidelines. These guidelines make 
information available for everyone. 

     © Logo European Easy-to-Read: Inclusion Europe. For more information, visit the website www.easy-to-read.eu 

On the internet: 

Visit the website: http://www.santebd.org 

On my tablet or smartphone:

Download the SantéBD app from:
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