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What is the Emergency room ?Les

The ER is s ppose  to pro i e irst ai  an  treatment as ic y as possi e. 

ERs are ocate  in hospita s.

T
E ER E

E ER E  E TR E

t the ER  caregi ers are there e ery ay an  night.

E ER E

E ER E  E TR E

E ER E

E ER E  E TR E
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The ER treats peop e ith ery serio s hea th pro ems .
or e amp e 

 serio s in ry oss o  conscio ness

 ery high e er

40°

ery intense pain

 ract re i ic ty reathing
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 arri e at the ER

E ER E
E ER E  E TR E T

 go to the reception

 person rom the ER as s me ho  am

?

E ER E  

RE E

E ER E  RE E T E ER E  RE E

® CoActis Santé 3



 gi e to the receptionist 

Nom
Prénom

Sexe
Né (e) le

Taille
SignatureR E P U B L I Q U E F R A N C A I S E

IDF <<<<<<<<<<<<<<<<<<<<<<<<<

23569BLA<<<<<<<<<<<<<12345678

P
R
E
N
O
M

N
O
M

my  car my a ress

my hea th ins rance car my s pp ementary hea th 
ins rance car
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Last name
First name
Sex Birthdate

Height

Signature

FRENCH REPUBLIC

IDF <<<<<<<<<<<<<<<<<<<<<<<<<
23569BLA<<<<<<<<<<<<<12345678

?

FIRST NAME 
LAST NAME

ns rance 
ast name  irst name
irth ate  ocia  ec rity m er

XXXXXX XXXX

XXXXXX XXXX

XXXXXX XXXX

123456789 12 P22017

123456789 12 P22017

123456789 12 P22017

PHAR OPAU
TPHM TPHM

DENT AUXM LARA EXTE COSL
HMTPG

TRAN HOCF HOSD CHAM OBSQ

(1)

(1)

(1)

(2)

(2)

(2)

(3)

(3)

(3)

(4)

(4)

(4)

(5) (5)

(5) (5)

(5) (5)

(6) (7)

(6) (7)

(6) (7)

(8) (9)

(8) (9)

(8) (9)

Période de validité
N° adhérent : 1234567
N° AMC : 1234567

200 200 100 300 *** *** ***

200 200 100 300 *** *** ***

200 200 100 300 *** *** ***

***

***

***

***

***

***

Télétransmission hors Sesam-Vitale
code télétransmission
HMTPG : 123456789



 n rse comes to get me

E ER E  

RE E

E ER E  RE E

he ta es me to a sma  e amining room
he ers n h  ame ith me an sta
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The n rse p ts a race et aro n  my arm ith my name an  n m ers

 m st not ta e o  the race et

NOM
PRENOM
DATE

The n rse as s me estions

ee the  on The n rse s estionnaire

?

 nee  to go to
the ER

The n rse s estionnaire

E ER E
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The n rse ta es my ita s ith a machine  

The n rse p ts 

n arm and ar nd m  arm

NOM
PRENOM
DATE

and a i  n m  inger

NOM PRENOM
DATE

The machine pro i es in ormation a o t my hea th

60
104 70

98

N
O

M
PR

EN
O

M
D

ATE

® CoActis Santé 7



The n rse ta es my temperat re
There are i erent in s o  thermometers
See the booklet n I ha e a d t r s a intment   Page 

he can pric  the en  o  my inger to get a oo  samp e

he can as  me to rinate in a sma  c p
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The n rse eci es here  sho  go 

n the ER  the most serio s cases get priority

 my sit ation is not serio s  can ait in the aiting room

 my sit ation is serio s  am going to e treate  right a ay
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 team o  caregi ers ta es care o  me
n the team  there can e :
 octor  assistant n rses  n rses  strecher earers

ssistant n rse

t r

N rse

Stret her earer

The octor comes to get me
The person that came ith me can stay y my si e
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The octor e amines me

N
O

M
P

R
E

N
O

M
e can as  his caregi ing team 

To gi e me 
me ication.

To gi e me a mas  
so  can reathe.

To isten to my heart 
ith a machine.

60
104 70

98

N
O

M
P

R
E

N
O

M
D

ATE

To ta e a oo  
samp e.

To gi e me an  
rip.

ee the oc ment on oo  samp es . ee the  on  rips .
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The octor eci es hat to o ith me

The octor eci es i   sho  go 

N
O

M
PR

EN
O

M

et an emergency treatment er orm other e ams at the hospita

E ER E
R

E T

R

r go home

HOPITAL
URGENCES

ENTREE DES URGENCES
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 am going to recei e imme iate care in the ER

 my sit ation is ery serio s  the caregi ers ta e care o  me right a ay

60
104 70

98

N
O

M
P

R
E

N
O

M
D

ATE
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  ha e a ract re   can get 

  ha e a arge o n   can get 
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or a sp int cast

a bandage a an istitches
See the booklet



  am in pain an  scare  there are ays to ca m o n

See the booklet E P See the booklet Pain
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MEOPA
Breathing into a mask

PAIN
Indicating and relieving pain



 nee  to get more e ams

The octor may nee  images o  insi e my o y  
t the h s ita  the  an er rm 

n ray
See the booklet

an R
See the booklet

a T
See the booklet

an traso n

P
R

E
N

O
M

PR
EN

O
M
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URGENCES
RADIOLOGIE

O.R.L.

CARDIOLOGIE



The octor can sen  me to see another octor at the hospita
F r exam e 

 car io ogist a ne ro ogist

an  E T specia ist
Ear N se hr at  

a entist
See the booklet
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When the e ams are inishe   am sent ac  to the aiting room

 a ait the res ts o  my e ams  this co  ta e a hi e
I an ait r m re than an h r

The octor e  my res ts to me
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30 mn

1 heure



ost treatments an  e ams

The caregi ing team eci es i  

 sho  stay at the hospita or ret rn home

HOPITAL
URGENCES

ENTREE DES URGENCES
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 stay at the hospita  or se era  ays

 person that  no  can stay ith me

t the hospita   can get   
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other treatments m re exams

an erati n



 ret rn home

e ore ea ing  a n rse as s i   am in pain
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HOPITAL
URGENCES

ENTREE DES URGENCES



  came ith someone   ret rn home ith them 

y car

HOPITAL
URGENCES

ENTREE DES URGENCES

y mass transit

  am a one   can ret rn home 

n a ight me ica  ehic e.

n an am ance n a ta i

TAXI
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pon ea ing the hospita  or the ER  the octor gi es me 

 prescription or 
the pharmacy.

ORDONNANCE1

2

3

PHARMACIE

ORDONNANCE

 etter an  my res ts 
or my octor.

RESULTATS

RESULTATS

e ica  a ice.
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O
RDO

NNANCE

PHARMACY



This oc ment is sponsore  y 
The on ation an icap a a o  ric  the oci t  ran aise e 

ecine rgence an  the ration ospita i re e rance
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SantéBD Multilingual is a project supported by the Orange Foundation.
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Where can I find SantéBD booklets?

All SantéBD booklets are free. 

SantéBD is a project by the NGO CoActis Santé.  
contact@coactis-sante.fr 

SantéBD booklets are produced in partnership with different participants from the 
world of healthcare and working with disabilities. Illustrations by Frédérique 
Mercier. 

All rights of reproduction, representation and modification reserved for any medium worldwide. 
Any use other than for educational and information purposes, and any commercial use is 
prohibited. ©CoActis Santé 

The creation of this tool was made possible with the support of: 

This document was proofread by people with learning disabilities and 
respects the European Easy-to-Read Guidelines. These guidelines make 
information available for everyone. 

     © Logo European Easy-to-Read: Inclusion Europe. For more information, visit the website www.easy-to-read.eu 

On the internet: 

Visit the website: http://www.santebd.org 

On my tablet or smartphone:

Download the SantéBD app from:
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