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What happens in the Emergency Room ?
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What is the Emergency room ?Les

The ER is sXpposeG to proYiGe Iirst aiG anG treatment as TXicNOy as possiEOe. 

ERs are OocateG in hospitaOs.

+263,T$/
E0ER*E1&<

E0ER*E1&< E1TR$1&E

$t the ER� caregiYers are there eYery Gay anG night.

E0ER*E1&<

E0ER*E1&< E1TR$1&E

E0ER*E1&<

E0ER*E1&< E1TR$1&E
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The ER treats peopOe Zith Yery serioXs heaOth proEOems .
)or e[ampOe �

$ serioXs inMXry� /oss oI conscioXness�

$ Yery high IeYer�

40°

9ery intense pain�

$ IractXre� 'iIIicXOty Ereathing�
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, arriYe at the ER�

E0ER*E1&<
E0ER*E1&< E1TR$1&E +263,T$/

, go to the reception�

$ person Irom the ER asNs me Zho , am�

?

E0ER*E1&< 

RE&E37,21

E0ER*E1&< RE&E3T,21 E0ER*E1&< RE&E37,21
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, giYe to the receptionist �

Nom
Prénom

Sexe
Né (e) le

Taille
SignatureR E P U B L I Q U E F R A N C A I S E

IDF <<<<<<<<<<<<<<<<<<<<<<<<<

23569BLA<<<<<<<<<<<<<12345678

P
R
E
N
O
M

N
O
M

my ,' carG my aGress

my heaOth insXrance carG my sXppOementary heaOth 
insXrance carG
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Last name
First name
Sex Birthdate

Height

Signature

FRENCH REPUBLIC

IDF <<<<<<<<<<<<<<<<<<<<<<<<<
23569BLA<<<<<<<<<<<<<12345678

?

FIRST NAME 
LAST NAME

,nsXrance 
/ast name � )irst name
%irthGate � 6ociaO 6ecXrity 1XmEer

XXXXXX XXXX

XXXXXX XXXX

XXXXXX XXXX

123456789 12 P22017

123456789 12 P22017

123456789 12 P22017

PHAR OPAU
TPHM TPHM

DENT AUXM LARA EXTE COSL
HMTPG

TRAN HOCF HOSD CHAM OBSQ

(1)

(1)

(1)

(2)

(2)

(2)

(3)

(3)

(3)

(4)

(4)

(4)

(5) (5)

(5) (5)

(5) (5)

(6) (7)

(6) (7)

(6) (7)

(8) (9)

(8) (9)

(8) (9)

Période de validité
N° adhérent : 1234567
N° AMC : 1234567

200 200 100 300 *** *** ***

200 200 100 300 *** *** ***

200 200 100 300 *** *** ***

***

***

***

***

***

***

Télétransmission hors Sesam-Vitale
code télétransmission
HMTPG : 123456789



$ nXrse comes to get me�

E0ER*E1&< 

RE&E37,21

E0ER*E1&< RE&E37,21

6he taNes me to a smaOO e[amining room�
7he SersRn ZhR Fame Zith me Fan sta\�
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The nXrse pXts a EraceOet aroXnG my arm Zith my name anG nXmEers�

, mXst not taNe oII the EraceOet�

NOM
PRENOM
DATE

The nXrse asNs me TXestions�

6ee the ERRNOHW on �The nXrse
s TXestionnaire��

?

, neeG to go to
the ER

The nXrse
s TXestionnaire

E0ER*E1&<
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The nXrse taNes my YitaOs Zith a machine� 

The nXrse pXts �

$n armEand arRXnd m\ arm

NOM
PRENOM
DATE

and a FOiS Rn m\ Iinger�

NOM PRENOM
DATE

The machine proYiGes inIormation aEoXt my heaOth�

60
104 70

98

N
O

M
PR

EN
O

M
D

ATE
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The nXrse taNes my temperatXre�
There are GiIIerent NinGs oI thermometers�
See the booklet Rn �I haYe a dRFtRr
s aSSRintment� � Page ��

6he can pricN the enG oI my Iinger to get a EOooG sampOe�

6he can asN me to Xrinate in a smaOO cXp�
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The nXrse GeciGes Zhere , shoXOG go �

,n the ER� the most serioXs cases get priority�

,I my sitXation is not serioXs , can Zait in the Zaiting room

,I my sitXation is serioXs , am going to Ee treateG right aZay�
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$ team oI caregiYers taNes care oI me�
2n the team� there can Ee :
$ Goctor� assistant nXrses� nXrses� strecher�Eearers�

$ssistant nXrse

'RFtRr

NXrse

StretFher�Eearer

The Goctor comes to get me�
The person that came Zith me can stay Ey my siGe�
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The Goctor e[amines me�

N
O

M
P

R
E

N
O

M
+e can asN his caregiYing team �

To giYe me 
meGication.

To giYe me a masN 
so , can Ereathe.

To Oisten to my heart 
Zith a machine.

60
104 70

98

N
O

M
P

R
E

N
O

M
D

ATE

To taNe a EOooG 
sampOe.

To giYe me an ,9 
Grip.

6ee the GocXment on �%OooG sampOes�. 6ee the ERRNOHW on �,9 Grips�.
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The Goctor GeciGes Zhat to Go Zith me�

The Goctor GeciGes iI , shoXOG go �

N
O

M
PR

EN
O

M

*et an emergency treatment 3erIorm other e[ams at the hospitaO

E0ER*E1&<
R$',2/2*<

E1T

&$R',2/2*<

2r go home�

HOPITAL
URGENCES

ENTREE DES URGENCES
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, am going to receiYe immeGiate care in the ER�

,I my sitXation is Yery serioXs� the caregiYers taNe care oI me right aZay�

60
104 70

98

N
O

M
P

R
E

N
O

M
D

ATE
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,I , haYe a IractXre� , can get �

,I , haYe a Oarge ZoXnG� , can get �
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or a spOint$ cast

a bandage a %anG�$iGstitches
See the booklet�



,I , am in pain anG scareG� there are Zays to caOm GoZn�

See the booklet �0E2P$�� See the booklet��Pain��
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fanny bernardon
MEOPA

fanny bernardon
Breathing into a mask
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fanny bernardon
PAIN
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Indicating and relieving pain



, neeG to get more e[ams�

The Goctor may neeG images oI insiGe my EoGy� 
$t the hRsSitaO� the\ Fan SerIRrm �

$n ;�ray
See the booklet�

an 0R,
See the booklet�

a &T
See the booklet�

an XOtrasoXnG

P
R

E
N

O
M

PR
EN

O
M
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URGENCES
RADIOLOGIE

O.R.L.

CARDIOLOGIE



The Goctor can senG me to see another Goctor at the hospitaO�
FRr examSOe �

D carGioOogist a neXroOogist

anG E1T speciaOist
�Ear�NRse�7hrRat� 

a Gentist
See the booklet�
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When the e[ams are IinisheG� , am sent EacN to the Zaiting room�

, aZait the resXOts oI my e[ams � this coXOG taNe a ZhiOe�
I Fan Zait IRr mRre than an hRXr�

The Goctor e[SODLQV my resXOts to me�
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30 mn

1 heure



3ost�treatments anG e[ams�

The caregiYing team GeciGes iI �

, shoXOG stay at the hospitaO or retXrn home�

HOPITAL
URGENCES

ENTREE DES URGENCES
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, stay at the hospitaO Ior seYeraO Gays�

$ person that , NnoZ can stay Zith me�

$t the hospitaO� , can get �  
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other treatments mRre exams

an RSeratiRn



, retXrn home�

%eIore OeaYing� a nXrse asNs iI , am in pain�
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HOPITAL
URGENCES

ENTREE DES URGENCES



,I , came Zith someone� , retXrn home Zith them �

%y car�

HOPITAL
URGENCES

ENTREE DES URGENCES

%y mass transit�

,I , am aOone� , can retXrn home �

,n a Oight meGicaO YehicOe.

,n an amEXOance� ,n a ta[i�

TAXI
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8pon OeaYing the hospitaO or the ER� the Goctor giYes me �

$ prescription Ior 
the pharmacy.

ORDONNANCE1

2

3

PHARMACIE

ORDONNANCE

$ Oetter anG my resXOts 
Ior my Goctor.

RESULTATS

RESULTATS

0eGicaO aGYice.
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O
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fanny bernardon
PHARMACY



This GocXment is sponsoreG Ey �
The )onGation +anGicap 0aOaNoII 0pGpric� the 6ociptp )ranoaise Ge 

0pGecine G
8rgence anG the )pGpration +ospitaOiqre Ge )rance
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SantéBD Multilingual is a project supported by the Orange Foundation.
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Where can I find SantéBD booklets?

All SantéBD booklets are free. 

SantéBD is a project by the NGO CoActis Santé.  
contact@coactis-sante.fr 

SantéBD booklets are produced in partnership with different participants from the 
world of healthcare and working with disabilities. Illustrations by Frédérique 
Mercier. 

All rights of reproduction, representation and modification reserved for any medium worldwide. 
Any use other than for educational and information purposes, and any commercial use is 
prohibited. ©CoActis Santé 

The creation of this tool was made possible with the support of: 

This document was proofread by people with learning disabilities and 
respects the European Easy-to-Read Guidelines. These guidelines make 
information available for everyone. 

     © Logo European Easy-to-Read: Inclusion Europe. For more information, visit the website www.easy-to-read.eu 

On the internet: 

Visit the website: http://www.santebd.org 

On my tablet or smartphone:

Download the SantéBD app from:

®  ® CoActis Santé
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